
A&Y Royal insurance uses SMS (Short Messaging Service) and MMS (Multimedia Messaging 
Service). These text messaging services are used to provide various types of information to our 
customers. 

By providing your consent to receive SMS and MMS messages you are confirming that you are 
the owner of the mobile phone number entered. 

Recipients of these messages may receive recurring text messages at varying frequencies from 
a A&Y Royal insurance employee. Consent to receive text messages is not a condition of 
service. 

You can stop receiving text messages at any time. Just reply to any text message with the word 
“STOP, END, QUIT, UNSUBSCRIBE, or CANCEL.” After you send the text message you will be 
sent a confirmation message that validates your wish to unsubscribe. 

If you want to receive text messages again, text “UNBLOCK” to the phone number, which will be 
considered express consent for A&Y Royal insurance to start sending SMS/MMS messages to 
you again. 

For further assistance, you can text “HELP” to receive the contact number for [company name]. 

Message and data rates may apply for any messages sent to you from us and to us from you. If 
you have any questions about your text plan or data plan, it is best to contact your wireless 
provider. 

A&Y Royal insurance is committed to building user confidence by promoting and complying with 
the use of business practices that help protect the privacy of the customer and their data. For 
more information, you can view a copy of our privacy policy online." 

 

 


